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Date:  2nd July 2020 
 

Title: Providing Care at Crocus Fields and Covid 19. 

 

 

Purpose: To establish guidance on safe working both inside and 

outside of Crocus Fields to support young people amid COVID-19 

pandemic 

 

 

This policy is to outline the procedures for providing care and support to 

young people and families in community settings and within the Crocus 

Fields building. This policy is based on the comprehensive Covid-19 risk 

assessment that is available on the Crocus Fields website that 

staff/parents/carers must read to be fully informed of all the health and 

safety measures in place at Crocus Fields.  This risk assessment and 

policy will be regularly updated in line with relevant guidance.   

 

Community Sessions 

 

 

1. Two staff members will be allocated to one individual young person 

to support in the community. They will be collecting the young 

person from home. Staff are aware of guidance outlined in COVID-

19 risk assessment  

 

2.    Before the activity is undertaken. Staff are to complete a 

handover at Crocus fields and ensure they are familiarized with the 

young person’s individual risk assessments ( which also outlines risk 

regarding COVID-19) 

 

3. Parents/carers should notify staff if there has been any changes in 

a young person’s health or medication prior to any session of care. 

 

4.   Staff are to call ahead to the families before each visit, to 

ensure that no one in the home is self-isolating, or symptomatic to 

assess that it is still appropriate to come to the home to collect 

the young people. 
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5. Staff are to ensure they are taking first aid kits, phones and hand 

sanitizer.  Staff supporting the young person to be trained to 

support their health/ behavioral needs.  

 

6. Staff are able to use the Crocus Fields vehicles and those staff 

that have business insurance can make the decision to use their 

own vehicles. 

 

7. Activities that are to be undertaken are to be in line with current 

social distancing guidelines.  

 

8. If staff should go to the homes and feel concerned about people in 

the home/ young person being symptomatic, then to explain the 

activity will not be able to take place to families and inform the on-

call manager.  

 

9. Following the activity, both staff are to return to the unit to 

ensure that residential logs are completed. In the event of any 

significant events, accident/ violence to staff etc. that has 

occurred to be recorded using current systems.  

 

10. The on call manager will still be available to those staff that are 

completing activities in the community.  

 

11.  Should any unforeseen issues arise, staff to notify managers. Due 

to this being a new way of working, update from staff as to how 

the community based work is going will be sought from managers 

ongoing.  

 

12. Families will be notified if a staff member become symptomatic 

following a session within a 2 week period. 

 

 

 

 

Care Provided at Crocus Fields 
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13. Young people should only attend Crocus Fields if they are well and 

symptom free.  Parents and carers should notify staff as soon as 

possible if their child is unwell or have any conditions which makes 

them ‘clinically vulnerable’.  Parents/carers will be contacted ahead 

of session to ensure that no one in the household is symptomatic. 

 

14. Conversations with parent/carers are held on the 

telephone/virtually/email wherever possible.  

 

15. Whilst Crocus Fields will do everything possible to provide care, 

there may be times when due to unforeseen circumstances care will 

need to be cancelled or rearranged. 

 

16. Parents/carers/visitors should only enter Crocus Fields if they 

have a pre-arranged appointment.  

 

17. Individual arrangements will be made with parents/carers about 

how a young person will be transported to Crocus Fields and the 

times of arrival and collections to allow for this to be staggered 

and done as safely as possible. If it has been agreed that Crocus 

Fields will transport, but there in an unforeseeable circumstance, 

parents may need to bring young person to the unit. 

 

18. If a young person becomes unwell with a new, continuous cough or a 

high temperature whilst in the care of Crocus Fields, they are sent 

home and advised to follow the COVID-19: guidance for households 

with possible coronavirus infection guidance. 

 

19. If a symptomatic child is awaiting collection, they are moved, if 

possible, to a room where they can be isolated behind a closed 

door, depending on the age of the child and with appropriate adult 

supervision if required.  If it is not possible to isolate them, they 

are moved to an area which is at least two metres away from other 

people. 

 

20. If a young person becomes develops symptoms of covid-19 during 

the night time hours, staff should keep the young person isolated 

in their bedroom wherever possible and if not should strive to 
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maintain a two meter distance.  The young person should be sent 

home at the earliest opportunity the next day. 

 

 

21. Adequate necessary Personal Protective Equipment (PPE) is 

available for cleaning tasks, personal care, certain medical 

procedures and in the event that someone becomes symptomatic on 

site.  Staff may elect to wear appropriate PPE at any time whilst 

providing care.  This could include disposable gloves, fluid repellent 

surgical masks, disposable plastic aprons, eye protection and body 

suits. 

 

22. PPE will be used where a child or young person becomes ill with 

coronavirus (COVID-19) symptoms and where a child or young 

person has routine intimate care needs that involves the use of 

PPE, in which case the same PPE will continue to be used. 

 

23. Parents/Carers should speak to a member of staff if they feel that 

there are any specific PPE requirements needed for the care of 

their child or young person. 

 

24. Due to the potential difficulties of young people who attend Crocus 

Fields being able to social distance, staff will work through a series 

of measures alongside the use of PPE which are currently: 

 

• Minimise contact with individuals who are unwell 

• Washing hands frequently 

• Respiratory hygiene 

• Cleaning surfaces that are touched frequently 

• Minimise contact and mixing 

 

 

 

25. Cleaning regimes will be in place for Crocus Fields and any vehicals 

that are used. These regimes will follow current government 

guidance regarding infection control and Covid 19.  Young people’s 

rooms will be deep cleaned prior to and after use and there will a 

cleaning regime in place for all equipment (including toys) and 

communal areas. 
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